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Preparation

Firmware Update

1 Preparation

1.1 How to identify the current firmware version

Some devices have more than one firmware inside.

BLUEBOX Show X

Q BLUEBOX Show 7.1.0

Software release 7.1.0 Please scroll down to check if

Library release BLUEBOXLib 9.0.0 there is an Auxiliary Reader

Kronotech Srl with its own Firmware.

Copyright (c) 2019

/ A
<’ Firrmware Release: BB2BASIC_U 1.00
wfeader: BLUEBOX GEM2 BASIC UHF SHORT RAMGE SINGLE CHANN
g
Close
< Firrmware Release: PUR RM1 01.15 hd
P ——

1.2 How to obtain the latest firmware version

The latest versions and the latest Test-/Demo-Software Bluebox Show is online here:
http://download.idtronic.de/BLUEBOX/BLUEBOX%20FW%20Update%20Package.zip

You can also contact us by e-mail. Please indicate the versions of your device:
. support@idtronic.zendesk.com

1.3 Version Information for the Bluebox CX + CX AVI Series

BLUEBQX Show X

Q BLUEBOX Show 7.1.0

The version number can be followed by a letter.
Software release 7.1.0

Lbrary release BLUEBOXLID 9.0.0 Please update only with a version that has the

same letter.
Kronotech Srl

Copyright (c) 2019

Primary Reader /

Firrmware Release: BLUEBOXUHF 2,588
Reader: BLUEBOX CX E UHF MID RANGE SIMGLE CHANMEL
Serial Number: 253017210001

Close

1.4 Tools Needed

. BLUEBOX Show Software (included in SDK)
. Power Supply for the BLUEBOX (18-36 Vdc)
. Data connection from your PC to the BLUEBOX
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BLUEBOX Update Procedure

2 Update Procedure

2.1 Update Using the Software “BLUEBOX Show”

.
@ BLUEBOX Show

File Edit EngneeringMode Upgrade Demos

Interface: RS232 - Address: 255 Establish Connection

RS5232

Port number

_
@ BLUEBOX Show /_\

File Edit EngneerinqMode | Upgrade | Demos J About Choose Menu Entry "Upgrade"
RS232
INDUSTRIA
Port number
coM7 Commands R

f Firmware Upgrade ﬂ
P3

INDUSTRIAL HF SHORT RANGE DUAL CHANNEL
Connection Settings: RS232, 19200, 8, n, 1
Firmware Release: BLU = .
_ - \ Now select the firmware binary
Image File: 2\00_Bluebox Industrial\00 LF\BBLF132_SER\BBLF132.BIN Browse |’ . .
: file (Image File).
Reader to Upgrade: [PRJNARY 1 Upgrade
Select an image file and the reader to upgrade. File name example: tepip
1.12.bin
Firmware Upgrade S Please wait until the whole update process has
finished.
I Firmware upgrade,
The upgrade procedure will take about 3 minutes for downloading the You can click on “OK”.
firmware and rebooting the reader, Do not power off the reader before
the upgrade procedure is completed.
-
@ Firmware Upgrade 5| please wait until the whole
update process has finished.
INDUSTRIAL UHF MID RANGE SINGLE CHANNEL
Connection Settings: RS232, 19200, 8, n, 1 During update the LED “System”
Firmware Release: BRIDGE_UHF 2.05s lights up red. Under all
_ - . circumstances wait until this LED
Image File: \00_Bluebox Industrial\06 UHF MR\BRIDGE_UHF 2.10s.bin Browse
changes to blinking green
Reader to Upgrade: PRIMARY Upgrad T .
il = sl indicating normal operation.
Upgrading... Cancel
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Update Procedure Firmware Update

Firmware Upgrade &J
'6' Upgrade dene. IMPORTANT
" Thefirmware has been successfully downloaded. The reader will be During update the LED ”System” ||ght5 up red. Under
autematically rebooted. Do not power off the reader before the . . . .
upgrade procedure is completed. all circumstances wait until this LED changes to
blinking green indicating normal operation.

Please wait until the reader has rebooted!

Please wait until the reader has rebooted!

Please wait until the reader has rebooted!

The reader gives off a beep.
Then the LED “SYSTEM” will blink green.

Now the update process has securely finished.

Please read the result information if the update has been successful or failed.

. If the update has failed, contact our support: support@idtronic.zendesk.com
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